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Bi-Folding Doors, Patio Sliders and Window Solutions

Aluminium is now a popular choice 
Our specialised knowledge in the manufacturing of Smarts aluminium enables 
us to provide a vast range of high performance, low maintenance 
aluminium doors and windows, available in a wide range of Smarts standard 
finishes and RAL colours to transform any property.

By utilising Smarts, Sussex Aluminium Systems guarantee the highest quality, 
made to measure, aluminium windows and doors, manufactured using the 
latest processes, supplied at competitive prices.

About Sussex 
Aluminium Systems
We are leading manufacturers of 
aluminium systems for domestic and 
commercial applications
Operating from our state of the art 7,500 sq ft manufacturing plant, Sussex 
Aluminium Systems are committed to manufacturing and supplying high 
performance, low maintenance aluminium doors, windows and roofing 
systems for residential and commercial sectors.

As an independently owned company, we are able to choose the products we 
supply and manufacture to best suit our customer requirements, specialising 
in supplying to the trade and building companies throughout Sussex.

Working closely with our suppliers, we are continuously developing our 
products ensuring they are innovative, energy efficient, secure and reliable so 
our customers get the best value for money.

Operating from 
our state of the 
art 7,500 sq ft 
dedicated aluminium 
plant ensures 
consistent quality!

Aluminium windows and doors



Multiple Configurations
Available in a versatile range of styles and designs, Bi-Folds can be stacked to the inside or outside, to the left or right, or split to stack 
on both sides of the room. They can even be manufactured to replace entire walls to maximise your opening space.
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A colour range to suit any requirement

Customise any product with a textured colour finish
Ideal for retail, modern architecture, commercial and restoration projects, Smarts and RAL colour ranges allow unique personalisation 
to all our aluminium products; allowing you to offer your customers truly customised products to suit any requirement.

25 Year Paint Finish Guarantee

Cotswold - The perfect colour palette for traditional projects and conservation areas

Burford White Bibury Stream Bath Stone Fairford Tile Slad Stone Bourton Cream Cheltenham Stone Painswick Grey

Moreton Ground Cotswold Green Tetbury Field Wotton Olive Chedworth Green Westonbirt Leaf Stroud Sky

Naturals - Inspiring colours and finishes for contemporary architecture and restoration projects

White Gloss White Off-White Cream Brown Dark Brown Grey Dark Grey

Anthracite Grey  Textured Anthracite Dark Blue Dark Green Dark Red Black

Sensations - Colours with excellent design qualities

Velour White Frost White Dune Sand Caramel Mars Red Basque Red Sienna Brown

Cocoa Brown Chestnut Brown Silver Grey Diamond Grey Platinum Grey Desert Grey Antique Grey Vulcan Black

Olive Green Antique Green Amazon Green Steel Blue Ocean Blue Sky BlueObsidian Black Provence Green

Alchemy - Combining the best of anodised 
and powder coated finishes

Silver GreyGolden Beach Gold Pearl Bronze

Titanium Grey Storm Grey Steel Grey Black

3    Creative: replicates the appearance of anodised finishes

3    Protective: durable, corrosion resistant powder coated finishes

3    Versatile: powder coating makes colour matching easy

Request your FREE 
Smarts Colours and 
Finishes guide today

Our products can be colour 
matched to any RAL Colour

We also offer a colour 
matching service

25 year guarantee

RAL ColoursSmarts Colours

Our architectural colours and finishes are covered against:

3    Peeling, powdering or blistering   3     Filiform corrosion  3     Chalking, fading and loss of sheen out of the Qualicoat regulation

3     Corrosion except due to bending or folding after the application of the paint  3     Contact us for full details of our paint guarantee

Aluminium Bi-Folding doors are fast becoming a modern choice 
for a patio or a garden door
Designed to let in the maximum amount of light, retain heat and keep 
outside noise out. Our aluminium Bi-Folding door range create vast 
openings in an instant, bringing alfresco living to life at the turn of a handle. 

Available in a vast range of standard configurations with standard widths 
up to 6250mmin, wider openings can be achieved with a mechanical joint 
option, and doors can be made to open in or out, with leaves folding all the 
way to sides.

Due to the natural strength of aluminium, our Bi-Folding doors can be 
made much slimmer than UPVC or Timber alternatives, offering such 
benefits as slimmer sight-lines, resulting in larger glass areas. Coupled with high performance glazing and a vast range of colour finishes, 
Bi-Folding doors from Sussex Aluminium Systems are fast becoming a popular product.

Create vast openings 
in an instant and 
enjoy uninterrupted 
views of the garden 

3   Inspiring ranges of colours   3    Durable scratch resistant coatings    3   Highly resistant to corrosion    

3   Choice of textured or non-textured ranges

Slide-Folding Doors
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Smarts Visofold Bi-Folding Door range

1.5W/m2k

‘U’ Values
from

The Visofold 
range of slide 
folding doors 
create vast 
openings, 
uniting 
internal and 
external areas 
in an instant.

High Security Locking as Standard
Visofold Bi-Folding doors are fitted with high 
security locking as standard. Traffic doors have 
lever/lever handles operating multi-point hooking 
locks, similar as fitted to normal entrance doors. 
The handle also includes a profile key cylinder 
deadlock facility, which is accessible from both 
inside and outside, enabling a conventional 
entrance door facility without opening up the 
complete Bi-Fold. 

For doors without a traffic door operation, a 
shootbolt handle is used. These are only accessible 
from the inside using the key operated lockable 
meeting stile twist handles. 

Shootbolt Handles Colour Matched Hinges Stainless Steel Wheels

Aluminium Bi-Folding doors
The Visofold range of slide-folding doors unite 
internal and external areas in an instant
By choosing our Bi-folding doors, you will be able to open any room to the outdoors, creating bright, 
open and spacious atmospheres. Effectively opening up an entire wall, Bi-Folds will not only create a 
relaxed feeling of light and space, but also frame the beautiful views of any garden and beyond.

Suitable for installation in any room, these elegant systems add a touch of finesse and provide a striking 
glass façade with high levels of weather protection as standard..

D Pull Handles Magnetic Catches Lever Handles

Key features

Open up to the great outdoors
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Smarts Visofold 1000 - Slimline Bi-Folding Doors
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Features and Benefits
3  Slim-line 70mm Polyamide thermally broken aluminium profile, meeting stiles 

of just 132mm
3  Supplied Single or Dual colours
3  Thermally Broken System
3  Open In or Open Out
3  Standard and Low rebated threshold options available (see page 10 for 

threshold and fitting details)
3  Four stainless steel wheel assemblies run on a dual stainless steel track, 

ensuring graceful operation and stability
3  Profiles available in either square or rounded edge options
3  Fabricated using mitred corners
3  Lock mechanism available with domestic style ‘liftup’ handle and an 

adjustable, one-piece keep
3  High security shootbolts to intermediate panels and 

multi-point hook locks to traffic doors
3  High security PAS24 snap-secure locking cylinder
3  Colour co-ordinate every aspect of your doors
3  28mm internally glazed sealed units provide added security
3  Part L Compliant

Smooth Sliding Bi-Folding Doors 
Smarts Visofold 1000 Bi-Fold door systems are an ideal alternative to patio 
doors, creating clear openings, allowing home owners to make the most of a 
room with a view and letting the garden to flow into the space.

With smooth sliding operation, Bi-Folds slide effortlessly due to bottom fitted 
dual rollers running on a dual track. They also incorporate nylon guide rollers 
at the top which ensures positive and easy movement of the individual door 
panels during the slide and fold operation. Traffic doors operate lever/lever 
handles with all intermediate panels utilising fold flat or ‘D’ handles.

These doors feature a polyamide thermal breaks, which enhances profile 
thermal performance and overall ‘U’ Values. EPDM high quality gaskets and 
weather brushes aid weather resistance and comply with the requirements of 
Building Regulations Document L 2010. 

Visofold 1000 
features a choice 
of internally or 
externally folding 
panels, offering 
uninterrupted views 
of the garden. 

Hardware Options

Available for both Visofold 1000 and 6000 doors.
See page 24 for door handles

Centre Pane

Visofold 1000

Colours and Finishes
Available in a vast 
range of textured 
colour finishes 
from the Smarts 
Architectural Range 
and any RAL Colour.
See page 4 for full 
colour range.  

Shootbolt Handles Lever/Lever Handles‘D’ Handle

1.0W/m2k
‘U’ Values

from
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Smarts Visofold 1000 - Frame Spec / Threshold Options

Outer Frame No Cill

No Cill

Standard Rebated Threshold

Low Non-rebated Threshold

Frame Specifications

Please Note: The above is an example building detail only. All building details should be designed by a qualified and/or competent professional and be specific to each building project.

FFL

Allow For 
Drainage Here

Highest Level of 
Flooring/Carpet

25mm

85mm

82mm

25mm

25mm

150mm190mm225mm

55mm

Highest Level
of Decking/Patio

Bricks

FFL

DPC

Highest Level of 
Flooring/Carpet82mm

Allow For 
Drainage Here

Highest
Level of

Decking/Patio

31mm

52mm

DPC

Bricks

FFL

Allow For 
Drainage Here

Highest
Level of

Flooring/Carpet

20mm

77.5mm

Bricks

FFL

DPC

Highest
Level of

Decking/Patio

FFL

ACO 
DRAIN

15mm MIN Gap to allow for drainage of frame or butt out for drainage outlets

82mm

15mm

52mm

Highest Level of 
Flooring/Carpet

Bricks

FFL

DPC

Highest Level of
Decking/Patio

Outer Frame No Cill With Aco Drain

With Cill

Head Outer on 150mm Cill

132

Vertical

Outer Frame With Cill

Bricks

FFL

Highest
Level of

Flooring/Carpet

Allow For Drainage Here

DPC
Allow For
Drainage
in the Cill

77.5mm

150mm
190mm

20mm

25mm

45mm

Highest
Level of

Decking/Patio

We would always 
recommend fitting 
on a Cill

Examples are 
Open Out with 
all sizes in mm

82

70

102.5

102.5

25 25
31

150

SUSSEX ALUMINIUM
S Y S T E M S

BI FOLDS, PATIO DOORS, ROOFLIGHTS

TELEPHONE: 
01273 677545

EMAIL: 
info@sussexaluminiumsystems.co.uk

FAX: 
 01273 692077         

Contact us for up to date pricing on

Smarts Visolfold 1000
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Smarts Visofold 6000 - Ultra Slimline Bi-Folding Doors

Ultra Slim Bi-Folding Doors
Visofold 6000 offers elegant ultra slim sight-lines, coupled with highly 
engineered hardware designed to ensure years of reliable service. Visofold 
6000 is the premier door in the Bi-Folding range. Designed around the 
same quality as Visofold 1000, but with slimmer profiles, providing larger 
glass areas resulting in a very attractive Bi-Folding door.

Visofold 6000’s flexibility makes it suitable for both commercial and 
residential projects where large opening apertures are required, with 
the system maximising light and space to give unimpeded views. This 
highly-versatile, easy-to-operate system is the perfect option for even 
the largest project, capable of opening up an entire wall, yet presenting a 
contemporary, elegant glazed façade when closed.

Colours and Finishes
Available in a vast 
range of textured 
colour finishes 
from the Smarts 
Architectural Range 
and any RAL Colour.
See page 4 for full 
colour range. Available for both Visofold 1000 and 6000 Bi-Folding 

doors. See page 24 for door handles.

Visofold 6000 features 
the slimmest profiles 
currently available in the 
Smarts range, providing 
elegant solutions for 
both residential and 
commercial applications.

Features and Benefits
3  Ultra slim aluminium profiles, slimmest 

Bi-Folding doors on the market meeting stiles of 
just 94mm.

3  Extra wide polyamide thermal break for maximum 
thermal performance.

3  High security shootbolts to all intermediate 
panels hold the doors firmly in place.

3  Traffic doors have high security multi-point 
locking, which incorporates hook locks.

3  These doors come with superior locking cylinders 
rated PAS-24 for advanced security as standard.

3  Excellent U-values exceeding the requirements for 
the Building Regulations

3  Part L Compliant
3  High quality stainless steel wheel assemblies run 

on a stainless steel track, ensuring continuous 
ease of operation for years to come.

3 Wheels are sunk down within the frame for a 
clean tidy finish.
3  Finish your installation with our unique colour 

matched aluminium quad trim

Flat/Round Handles Shootbolt Handles

Visofold 6000

Hardware Options

Ultra Slim Profiles

Centre Pane
1.0W/m2k
‘U’ Values

from



ACO 
DRAIN

Highest
level of

Patio/Decking

15mm MIN Gap to allow for drainage of frame or butt out for drainage outlets

15mm

82mm
Highest Level of
Flooring/Carpet

55mm

DPC

Bricks

FFL
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Smarts Visofold 6000 - Frame Spec / Threshold Options

Please Note: The above is an example building detail only. All building details should be designed by a 
qualified and/or competent professional and be specific to each building project.

Head
Weather Drip Bar Optional

Vertical

94

Outer on Flush Slim Cill 

16

78.5

104

Frame Specifications

82mm
Highest Level of
Flooring/Carpet

55mm

Allow For 
Drainage Here

DPC

Bricks

FFL

Highest Level of
Decking/Patio

Outer Frame No Cill

Outer Frame No Cill With Aco Drain

Standard Rebated Threshold

Outer Frame With Cill

25mm

85mm
150mm

190mm225mm

55mm

Highest Level of 
Flooring/Carpet

82mm

25mm

Allow For 
Drainage Here

25mm

DPC

Bricks

FFL

Highest Level
of Decking/Patio

We would always recommend fitting on a Cill
Examples are Open Out with all sizes in mm

88

SUSSEX ALUMINIUM
S Y S T E M S

BI FOLDS, PATIO DOORS, ROOFLIGHTS

TELEPHONE: 
01273 677545

EMAIL: 
info@sussexaluminiumsystems.co.uk

FAX: 
 01273 692077         

Contact us for up to date pricing on

Smarts Visolfold 6000
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Smarts Visoglide Plus - Aluminium Sliding Doors

Combining style and practicality, 
Visoglide Plus Sliding Doors 
offer unbroken sight-lines with 
outstanding performance.
Suitable for use in both residential or commercial environments, Visoglide 
Plus Sliding doors have been designed to improve both strength and 
weather resistance, as well as having extended polyamide thermal breaks, 
allowing them to achieve ‘U’ Values from of 1.0 W/m2K.
Available in 2, 3, 4 and 6 pane configurations, Visoglide are an alternative 
to Bi-Folding doors as they provide much wider unobstructed views. With 
glass panels of up to 2500mm wide, Visoglide Plus Sliding Doors allow 
natural light to flood into any room.

Each door is viewed from the outside and the main sliding panels are on the option inside track. The triple track 
system allows multiple sliders to open in the same direction, only available on 3 pane configurations.

Configurations

H H

Style 30 Style 31

HH

Style 32

H H

Style 21 Style 21

H H HHH H HH HH H H

Style 34 Style 33 Style 35 Style 36 Style 60

HH HH H HHH H

Style 21 Style 22 Style 23 Style 40 Style 41

Cornerless 
Visoglide option is 
created by using 
two doorsets 
connected 
together at right 
angles.

2 Track - Cornerless Option

H H

Style 30 Style 31

HH

Style 32

H H

Style 21 Style 21

H H HHH H HH HH H H

Style 34 Style 33 Style 35 Style 36 Style 60

HH HH H HHH H

Style 21 Style 22 Style 23 Style 40 Style 41

2 Track - Available in Standard and Slim Interlocks 2 Track - Available in Standard and Slim Interlocks

H H

Style 30 Style 31

HH

Style 32

H H

Style 21 Style 21

H H HHH H HH HH H H

Style 34 Style 33 Style 35 Style 36 Style 60

HH HH H HHH H

Style 21 Style 22 Style 23 Style 40 Style 41

H H

Style 30 Style 31

HH

Style 32

H H

Style 21 Style 21

H H HHH H HH HH H H

Style 34 Style 33 Style 35 Style 36 Style 60

HH HH H HHH H

Style 21 Style 22 Style 23 Style 40 Style 41

3 Track - Available in Standard and Slim Interlocks

Versatile, Smooth 
Sliding Patio Doors

Colours and Finishes
Available in a vast 
range of textured 
colour finishes 
from the Smarts 
Architectural Range 
and any RAL Colour.
See page 4 for full 
colour range.

Visoglide

Create a relaxed feeling of light 
and space to frame the beautiful 
views of your garden.

Hardware options

See page 24 for door handles 

Centre Pane
1.0W/m2k
‘U’ Values

from



18 19General enquiries Tel: 01273 677545   •   Email: info@sussexaluminiumsystems.co.uk See more online please visit www.sussexaluminiumsystems.co.uk/visoglide-plus

Smarts Visoglide Plus - Frame Spec / Threshold Options

Standard Mullion Slimline Mullion

Double Track On A Cill

Frame Specifications

51

117.5

83

51

52
117.5

116

51

144.5

35

Please Note: The above examples are building detail only. All building details should be designed by a qualified and/or competent professional and be specific to each building project.

FFL

Highest Level of 
Flooring/Carpet

25mm

52mm

Allow For 
Drainage Here

25mm

190mm225mm

116mm

DPC

Bricks

FFL

Highest Level
of Decking/Patio

15mm MIN Gap to allow for drainage of frame, or butt out for drainage outlets

182.5mm15mm
Highest Level of 
Flooring/Carpet

Allow For 
Drainage Here

52mm

DPC

Bricks

FFL

Highest
Level of

Decking/Patio

15mm MIN Gap to allow for drainage of frame, or butt out for drainage outlets

116mm Highest Level of 
Flooring\Carpet

15mm

Allow For 
Drainage Here

52mm

DPC

Bricks

FFL

Highest
Level of

Decking/Patio

Triple Track No Cill Two Track No Cill

Vertical

Threshold Options

ACO 
DRAIN

116mm

15mm

Highest Level of 
Flooring/Carpet

52mm

DPC

Bricks

FFL

Highest Level of 
Decking/Patio

Two Track No Cill With Aco Drain
15mm MIN Gap to allow for drainage of frame, or butt out for drainage outlets

We would always 
recommend fitting 
on a Cill

Examples are 
Open Out with 
all sizes in mm

SUSSEX ALUMINIUM
S Y S T E M S

BI FOLDS, PATIO DOORS, ROOFLIGHTS

TELEPHONE: 
01273 677545

EMAIL: 
info@sussexaluminiumsystems.co.uk

FAX: 
 01273 692077         

Contact us for up to date pricing on

Smarts Visoglide Plus
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Smarts Alitherm - High Performance Windows

Alitherm 300 and 600 Aluminium 
Windows provide a range of high 
quality glazing solutions for side 
and top hung open out windows, 
suitable for both the residential and 
commercial markets.
Alitherm profiles utilise Smarts innovative polyamide thermal break 
technology which creates a barrier between the cold air outside and the 
warm air inside. This technology is designed to meet the requirements of 
building requirements Document L 2010, which significantly reduces thermal 
transmittance, enhancing the overall ‘U’ Value of the windows.

Available in a choice of standard or non-standard colours including Smarts 
Sensations textured, dual metallics, any RAL colour and Alchemy anodised 
effect finishes.

Slim Sight-linesColour Finishes Energy Efficient
Key features

Aluminium Casement 
Windows

Innovative 
polyamide thermal 
break technology 
creates a barrier 
between the cold 
air outside and the 
warm air inside. 

Colours and Finishes
Available in a vast 
range of textured 
colour finishes 
from the Smarts 
Architectural Range 
and any RAL Colour.
See page 4 for full 
colour range. Aluminium Windows

‘U’ Values
from

1.3W/m2k



Alitherm 300 Dimensions:
Side Hung Max Width (mm) 700mm
Side Hung Max Height (mm) 1400mm
Top Hung Max Width (mm) 1400mm
Top Hung Max Height (mm) 1300mm
Glazing (mm)  24mm, 28mm, 32mm & 

36mm double or triple 
glazed units

Frame Depth (mm) 53mm & 70mm
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Smarts Alitherm 300 - Slimline Windows Smarts Alitherm 600 - Ultra Slimline Windows

Features and Benefits
3   Suitable for both internally and externally beaded, side or top hung open out windows
3   Profiles have the option for either ovolo, chamfered or squared edges
3   Option of either multi-point or cockspur locking handles
3   Part L Compliant
3   'U' Values from 1.3W/m2K
3   Features an extended polyamide thermal break which improves the ‘U’ Value 

of the profile, allowing Alitherm 300 to achieve a Window energy “A” rating
3   Frame options for both standard and slim-line stays

Features & Benefits
3  Suitable for both internally and externally beaded, side or top hung open out windows

3   Profiles have the option for either ovolo, chamfered or squared edges

3   Option of either multi-point or cockspur locking handles

3   Part L Compliant

3   ‘U’ Values from 1.3W/m2K

3   Features an extended polyamide thermal break which improves the U Value of the 
profile, allowing Alitherm 600 to achieve a Window energy “A” rating

3  Frame options for both standard and slim-line stays

Handle options

See page 24 for window handles

Alitherm 300
Slimline Aluminium Windows 

Alitherm 600
Ultra Slimline Aluminium Windows 

Weather Drip
Bar Optional

Colours and Finishes
Available in a vast range of textured colour 
finishes from the Smarts Architectural Range 
and any RAL Colour.
See page 4 for full colour 
range. 

Alitherm 600 Dimensions:
Side Hung Max Width (mm) 1000mm
Side Hung Max Height (mm) 1400mm
Top Hung Max Width (mm) 1400mm
Top Hung Max Height (mm) 1500mm
Glazing (mm) 28mm to 38mm double 
or triple glazed units
Frame Depth (mm) 59mm & 70mm

‘U’ Values
from

1.3W/m2k

‘U’ Values
from

1.3W/m2k
Overall Overall

56.5

94.5

59.5

70
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Accessories - Handles Cleaning and Maintenance for Aluminium Products

Care of Aluminium Products
For areas within the direct influence zones of salt water, industrial chemical 
plants, blast furnaces or other aggressive emission sources, windows and doors 
should be cleaned at least once every three months. In a relatively cleaner 
environment every six months should be sufficient.

In carrying out regular maintenance outside, internal surfaces are frequently 
neglected. After a period of time, grime and deposits from tobacco smoke, 
coal and oil fires, etc. can discolour the inside of the window frame. It is 
recommended that these should be cleaned at least once a year.

Cleaning Procedure
3  Wash down with clean warm water that contains a non-alkaline liquid  
 detergent (in a concentration, which can be handled safely with bare hands)  
 using a non-abrasive cloth, sponge or soft bristle brush. This will remove  
 grime, grease and any excess chalking. All ridges, grooves, joints and   
 drainage channels where salt or other deposits can collect should be well  
 washed out, thus preventing corrosion sites from occurring.

3  Rinse thoroughly with clean water

3  Dry using a soft cloth or leather

Where a reduction in gloss is observed, chalking is evident or excessive staining 
has occurred, then an approved renovating cream may be carefully applied with 
a non-abrasive cloth.

Note: T-Cut or similar automotive paint restorer may be used provided it is not 
too abrasive.

Polish with a soft cloth to restore gloss and colour uniformity.

To restore gloss and provide extra protection, a wax polish can be applied. Again 
polishing with a soft cloth once or twice a year.

Fabrication and Installation 
Grease marks, dirt and mastic spillage may 
be removed using white spirit or an approved 
solvent, which will not soften the paint film or 
adversely affect its weathering properties.
Self adhesive tapes and clear lacquers must not 
be applied, as irreparable damage under certain 
conditions can occur to the organic coatings.
Fabricators and installers should take maximum 
care during assembly, transit and fitting not to 
damage the paint coating.
Note: Beware swarf on benches, end damage 
of assembled frames in transit or on site and 
the careless use of sharp ended screwdrivers 
or other tools for forcing ‘snap-fit’ beads into 
position.
If the paint film is unavoidably damaged and 
bare aluminium revealed, the damage must be 
repaired immediately.

Glass Replacement and 
Hardware Maintenance
3   Windows and doors can be re-glazed and the 

gaskets and weatherstripping replaced using 
the materials supplied.

3   Any damage to the gaskets or beads may 
necessitate replacement to retain the weather 
performance of the product.

3   Hinges and locking mechanisms should be 
lubricated periodically to minimise wear and 
to ensure smooth operations.

Window Handles

Vintage Range Elegance Range Classic Range

Our range of window handles is comprehensive 
to say the least! Whether you looking for something 

traditional or modern we will have a handle to 
suit any requirement.

Available in a vast range of colours and 
finishes top match any decor or requirement.

Cranked Handle Range

Door Handles Patio Sliding Range

Pull Handle

Available in a vast 
range of styles and 
finishes, our door 
handles can be 
matched across our 
entire door range. 
From standard 
Entrance doors to 
Bi-Folding and Patio 
Sliding doors, we will 
have handle to suit 
most requirements, 
adding style and 
synergy to your all 
doors.

Our Window and Door 
handle range provide those 

vital finishing touches.
Contact us for full details 

of colours and styles.

Twist HandleInline
Sliding 
Handle

D-Ring Handle

Round  Handles

Bi-Folding Range

Shootbolt Handles Lever/Lever Handles‘D’ Handle
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Project Room with Professional Advice Terms and Conditions of Sale
SUPPLY ONLY - Sussex Aluminium Systems
T: 01273 677 545 E: info@sussexaluminiumsystems.co.uk
1. BASIS OF CONTRACT
1.1 These Terms and Conditions of Sale (“Conditions”) set out the only conditions upon which Sussex Aluminium Systems Limited (“Supplier”) 
are willing to supply the goods specified in the order Acknowledgement (“Order”) to the Customer. The Conditions and Order together form 
the contract (“Contract”).
1.2 These Conditions apply to the Order and any subsequent Order which the Customer places with the Supplier to the exclusion of any other 
terms that the Customer seeks to impose or incorporate, or which are implied by trade, custom, practice or course of dealing unless and until 
informed in writing by the Supplier otherwise.
1.3 The Customer is responsible for ensuring that the Order and any applicable specification are complete and accurate. 
1.4 The Contract shall only be deemed to come into existence when the Supplier issues the Customer the Order and these Conditions.
1.5 The Customer waives any right it might otherwise have to rely on any term endorsed upon, delivered with or contained in any documents 
that is inconsistent with these Conditions.
1.6 Any samples, drawings, specifications, descriptive matter or advertising produced by the Supplier and any descriptions or illustrations 
contained in the Supplier’s catalogues or brochures are produced for the sole purpose of giving an approximate idea of the goods referred to 
in them. They shall not form part of the Contract nor have any contractual force. 
2. DELIVERY/COLLECTION
2.1 The Supplier shall deliver or the Customer shall collect the Order (“Delivery”) from/to the location specified or such other location as 
the parties may agree (“Delivery Location”) on the date that the Supplier notifies to the Customer as to be the date for Delivery (“Delivery 
Date”). The Collection or Delivery Note shall be final and full evidence of when and where Delivery is deemed to have occurred.
2.2 Any dates quoted for delivery are approximate only, and the Supplier shall not be liable for any delay in delivery until 7 days from the 
Delivery Date, whether in respect of any damages for costs incurred by the Client due to the delay and the Customer will not be entitled to 
cancel the Contact (time of delivery is not of the essence). The Supplier shall not be liable for any delay in delivery of the Order that is caused 
by a Force Majeure Event or the Customer’s failure to provide the Supplier with adequate delivery instructions or any other instructions that 
are relevant to the supply of the Order.
2.3 If the Supplier fails to deliver the Order within 7 days of the Delivery Date, its liability shall be limited to the costs and expenses incurred 
by the Customer in obtaining replacement goods of similar description and quality in the cheapest market available, less the price of the 
Order. The Supplier shall have no liability for any failure to deliver the Order to the extent that such failure is caused by a Force Majeure Event 
or the Customer’s failure to provide the Supplier with adequate delivery instructions or any other instructions that are relevant to the supply 
of the Order.
2.4 The Customer shall be bound to accept the Order when it is ready for delivery by the Supplier and Delivery is completed on the completion 
of unloading / collection of the Order at the Delivery Location on the Delivery Date. 
2.5 If the Customer fails to accept delivery of the Order within 3 Business Days of the Delivery Date, then, except where such failure or delay 
is caused by a Force Majeure Event or the Supplier’s failure to comply with its obligations under the Contract: (a) delivery of the Order shall 
be deemed to have been completed at 9.00 am on the third Business Day after the Delivery Date; and (b) the Supplier shall store the Order 
until delivery takes place, and charge the Customer for all related costs and expenses (including insurance).
2.6 If 10 Business Days after the Delivery Date the Customer has not accepted delivery of the Order, the Supplier may charge the Customer 
the full price of the Goods, after deducting reasonable storage costs, due to the bespoke nature of the Goods. If applicable the Supplier shall 
use their reasonable endeavours to resell or otherwise dispose of part or all of the Order and, after deducting reasonable storage and selling 
costs, charge the Customer for any shortfall below the price of the Order. If the Goods remain unsold for 7 days the Supplier may recover the 
full price of the Goods, after deducting reasonable storage costs.
2.7 The Supplier may deliver the Order by instalments, which shall be invoiced and paid for separately. Any delay in delivery or defect in an 
instalment shall not entitle the Customer to cancel any other instalment.
3. QUALITY 
3.1 Subject to clause 3.2, the Supplier warrants that on delivery, and for a period of 10 years (unless otherwise specified in the Order) 
from the date of delivery (“Warranty Period”), the goods shall: (a) comply in all material respects with the description and any applicable 
specification; (b) be free from material defects in design, material and workmanship; and (c) be of satisfactory quality (within the meaning 
of the Sale of Goods Act 1979).
3.2 The Supplier gives no warranty that: (a) the goods are suitable for any purpose or for any use under any specific conditions; and (b) 
goods will not cause any damage if unsuitable for their desired purpose.
3.3 It is in all cases the reasonability of the Customer to ensure that there is no apparent defect, irregularity or unevenness in the goods and 
that the Order is compatible.
3.4 Subject to clause 3.5, if the Customer gives notice in writing to the Supplier during the Warranty Period within 24 hours of discovery, or 
when the Customer ought to have reasonably discovered the defect, that some or all of the Order does not comply with the warranty set out in 
clause 3.1 and the Supplier is given a reasonable opportunity of examining such Order, the Supplier shall, at its option, repair or replace the 
defective goods, or refund the price of the defective Order in full.
3.5 The Supplier shall not be liable for the Orders’ failure to comply with the warranty set out in clause 3.1 in any of the following events: 
(a) the Customer makes any further use of such Order after giving notice in accordance with clause 3.4; (b) the defect arises because the 
Customer failed to follow the Supplier’s oral or written instructions as to the storage, commissioning, installation, use and maintenance of 
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regarding the same; (c) the defect arises because the Order has been subjected to unsuitable storage, treatment, handling, abnormal use, or 
abnormal conditions; (d) the defect has been caused or contributed by faulty installation or repair of the Order by any person other than a 
duly authorised representation of the Supplier. (e) the defect arises as a result of the Supplier following any drawing, design or Specification 
supplied by the Customer; (f) the Customer alters or repairs such goods without the written consent of the Supplier; (g) the defect arises 
as a result of fair wear and tear, wilful damage, negligence, or abnormal storage or working conditions; or (h) the goods differ from their 
description or the Specification as a result of changes made to ensure they comply with applicable statutory or regulatory requirements.
3.6 Except as provided in this clause 3, the Supplier shall have no liability to the Customer in respect of the goods’ failure to comply with the 
warranty set out in clause 3.1. 
3.7 The terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the fullest extent permitted by law, excluded from the 
Contract.
3.8 These Conditions shall apply to any repaired or replacement Order supplied by the Supplier.
4. TITLE AND RISK
4.1 The risk in the goods shall pass to the Customer on completion of Delivery.
4.2 Title to the goods shall not pass to the Customer until the earlier of: (a) the Supplier receives payment in full (in cash or cleared funds) for 
the Order and any other Orders that the Supplier has supplied to the Customer in respect of which payment has become due, in which case 
title to the goods shall pass at the time of payment of all such sums; or (b) the Customer resells the goods, in which case title to the goods 
shall pass to the Customer at the time specified in clause 4.4.
4.3 Until title to the goods has passed to the Customer, the Customer shall: (a) store the goods separately from all other goods held by the 
Customer so that they remain readily identifiable as the Supplier’s property; (b) not remove, deface or obscure any identifying mark or 
packaging on or relating to the goods; (c) maintain the goods in satisfactory condition and keep them insured against all risks for their full 
price from the date of delivery; (d) notify the Supplier immediately if it becomes subject to any of the events listed in clause 6.1; and (e) give 
the Supplier such information relating to the goods as the Supplier may require from time to time.
4.4 Subject to clause 4.5, the Customer may resell or use the goods in the ordinary course of its business (but not otherwise) before the 
Supplier receives payment for the Order. However, if the Customer resells the goods before that time: (a) it does so as principal and not as 
the Supplier’s agent; and (b) title to the goods shall pass from the Supplier to the Customer immediately before the time at which resale by 
the Customer occurs.
4.5 If before title to the goods passes to the Customer the Customer becomes subject to any of the events listed in clause 6.1, then, without 
limiting any other right or remedy the Supplier may have: (a) the Customer’s right to resell the goods or use them in the ordinary course of 
its business ceases immediately; and (b) the Supplier may at any time: (i) require the Customer to deliver up all goods in its possession that 
have not been resold, or irrevocably incorporated into another product; and (ii) if the Customer fails to do so promptly, enter any premises of 
the Customer or of any third party where the goods are stored in order to recover them.
5. PRICE AND PAYMENT
5.1 The price of the goods shall be the price set out in the Order and payable on the payment terms set out in the Order subject to this clause 5. 

5.2 The Supplier may, by giving notice to the Customer at any time before delivery, increase the price set out in the Order to reflect any 
increase in the cost of the Order that is due to: (a) any factor beyond the Supplier’s control (including foreign exchange fluctuations, 
increases in taxes and duties, and increases in labour, materials and other manufacturing costs); (b) any request by the Customer to 
change the delivery date(s), completion date(s), quantities or types of goods ordered, the specification; and/or (c) any delay caused by 
any instructions of the Customer or failure of the Customer to give the Supplier adequate or accurate information or instructions.
5.3 The price of the Order: (a) excludes amounts in respect of value added tax (VAT), which the Customer shall additionally be liable 
to pay to the Supplier at the prevailing rate, subject to the receipt of a valid VAT invoice; and (b) excludes the costs and charges of 
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5.4 As each unit is specifically manufactured to the Customer’s Order, if the Customer cancels the Order at any time and terminates the 
Contract, the Supplier shall be entitled to: (a) retain any deposit; and (b) recover the whole or part of the full contract price.
6. TERMINATION
6.1 Without limiting its other rights or remedies, the Supplier may terminate this Contract with immediate effect by giving written notice 
to the Customer if: (a) the Customer commits a material breach of any term of the Contract and (if such a breach is remediable) fails to 
remedy that breach within 7 days of that party being notified in writing to do so; (b) the Customer takes any step or action in connection 
with its entering administration, provisional liquidation or any composition or arrangement with its creditors (other than in relation to a 
solvent restructuring), being wound up (whether voluntarily or by order of the court, unless for the purpose of a solvent restructuring), 
having a receiver appointed to any of its assets or ceasing to carry on business or, if the step or action is taken in another jurisdiction, in 
connection with any analogous procedure in the relevant jurisdiction; (c) the Customer suspends, threatens to suspend, ceases or threat-
ens to cease to carry on all or a substantial part of its business; or (d) the Customer’s financial position deteriorates to such an extent that 
in the Supplier’s opinion the Customer’s capability to adequately fulfil its obligations under the Contract has been placed in jeopardy.
6.2 Without limiting its other rights or remedies, the Supplier may suspend provision of the Order under the Contract or any other 
contract between the Customer and the Supplier if the Customer becomes subject to any of the events listed in clause 6.1(a) to clause 
6.1(d), or the Supplier reasonably believes that the Customer is about to become subject to any of them, or if the Customer fails to pay 
any amount due under this Contract on the due date for payment.
6.3 Without limiting its other rights or remedies, the Supplier may terminate the Contract with immediate effect by giving written notice 
to the Customer if the Customer fails to pay any amount due under the Contract on the due date for payment and remains in default not 
less than 14 days after being notified in writing to make such payment.
6.4 On termination of the Contract for any reason the Customer shall immediately pay to the Supplier all of the Supplier’s outstanding 
unpaid invoices and interest. 
6.5 Termination of the Contract shall not affect any of the parties’ rights and remedies that have accrued as at termination, including the 
right to claim damages in respect of any breach of this Contract that existed at or before the date of termination.
6.6 Any provision of the Contract that expressly or by implication is intended to come into or continue in force on or after termination 
shall remain in full force and effect.
7. LIMITATION OF LIABILITY 
7.1 Nothing in these Conditions shall limit or exclude the Supplier’s liability for: (a) death or personal injury caused by its negligence, or 
the negligence of its employees, agents or subcontractors (as applicable); (b) fraud or fraudulent misrepresentation; (c) breach of the 
terms implied by section 12 of the Sale of Goods Act 1979; or (d) any matter in respect of which it would be unlawful for the Supplier to 
exclude or restrict liability.
7.2 Subject to clause 7.1: (a) the Supplier shall under no circumstances whatsoever be liable to the Customer, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, for any loss of profit, or any indirect or consequential loss arising under 
or in connection with the Contract; and (b) the Supplier’s total liability to the Customer in respect of all other losses arising under or 
in connection with the Contract, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall in no 
circumstances exceed the full price of the Order.
8. FORCE MAJEURE
The Supplier shall not be in breach of this Contract nor liable for delay in performing, or failure to perform, any of its obligations under 
this Contract if such delay or failure result from a “Force Majeure Event” including but not limited to any acts of God, severe weather, 
war, national emergency, embargo, riot, strike, lockout, trade dispute, fire, flood, breakdown, governmental actions, interruption of 
transport or delay in or cessation of delivery by any cause whatsoever outside of the Supplier’s control. The Supplier shall be entitled 
to cancel or defer the Contract without any liability to the Customer or to extend the time for performance of the Contract without any 
liability to the Customer upon a Force Majeure Event.
9. INDEMNITY
The Customer undertakes to the Supplier that it will immediately and fully indemnify the Supplier against all proceedings, costs, fees, 
expenses, payments, liabilities, losses and damages whatsoever (including all legal costs and expenses) arising out of any act or 
omission of the Customer in connection with the use, storage or sale of the Order.
10. GENERAL
10.1 Assignment and other dealings. (a) The Supplier may at any time assign, transfer, mortgage, charge, subcontract or deal in any 
other manner with all or any of its rights or obligations under the Contract. (b) The Customer may not assign, transfer, mortgage, charge, 
subcontract, declare a trust over or deal in any other manner with any or all of its rights or obligations under the Contract without the 
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10.2 Entire agreement. (a) The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all 
previous agreements, promises, assurances, warranties, representations and understandings between them, whether written or oral, 
relating to its subject matter. (b) Each party agrees that it shall have no remedies in respect of any statement, representation, assurance 
or warranty (whether made innocently or negligently) that is not set out in this agreement. Each party agrees that it shall have no claim 
for innocent or negligent misrepresentation or negligent misstatement based on any statement in this agreement.
10.3 Variation. No variation of this Contract shall be effective unless it is in writing and signed by the parties (or their authorised 
representatives).
10.4 Waiver. A waiver of any right or remedy is only effective if given in writing and shall not be deemed a waiver of any subsequent 
breach or default. A delay or failure to exercise, or the single or partial exercise of, any right or remedy shall not: (a) waive that or any 
other right or remedy; nor (b) prevent or restrict the further exercise of that or any other right or remedy.
10.5 Severance. If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it shall be deemed 
modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant 
provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this clause 
shall not affect the validity and enforceability of the rest of the Contract.
10.6 Notices. (a) Any notice or other communication given to a party under or in connection with the Contract shall be in writing, ad-
dressed to that party at its registered office (if it is a company) or its principal place of business (in any other case) or such other address 
as that party may have specified to the other party in writing in accordance with this clause, and shall be delivered personally, sent by 
pre-paid first class post or other next working day delivery service, or commercial courier. (b) A notice or other communication shall be 
deemed to have been received: if delivered personally, when left at the address referred to in clause 10.6(a); if sent by pre-paid first 
class post or other next working day delivery service, at 9.00 am on the second business day after posting; if delivered by commercial 
courier, on the date and at the time that the courier’s delivery  receipt is signed. (c) The provisions of this clause shall not apply to the 
service of any proceedings or other documents in any legal action.
10.7 Third party rights. No one other than a party to this Contract and their permitted assignees shall have any right to enforce any of 
its terms. 
10.8 Governing law. The Contract, and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection 
with it or its subject matter or formation, shall be governed by and construed in accordance with the law of England and Wales.
10.9 Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute 
or claim (including non-contractual disputes or claims) arising out of or in connection with this Contract or its subject matter or formation.
10.10 Legal Fees. The Customer irrevocably agrees to pay the Suppliers reasonably legal costs in connection with the Supplier having to 
enforce any provision of these Conditions against the Customer due to the Customers failure to perform their obligations under these 
Conditions.

At Sussex Aluminium Systems, one of our main 
priorities is to ensure that we provide sufficient, 
continuous support and assistance through the 
design and build of any project-large or small.

Our project room allows for a welcoming and 
professional environment for you to liaise with 
your clients, to discuss and provide solutions for 
their individual needs. Understanding the need for 
individuals and business developers to work together 
on a regular basis, allows changes to be made, even 
in late development stages, which is key to fulfil any 
project on time and correctly.

View samples of our products, use our planning 
portal and receive fully comprehensive advice from 
professionals that are there to support and help 
you achieve your full potential.

Why not give us a visit and see what we have to offer?

A comfortable, friendly 
environment for clients 
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requirements with us
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3 Design Service Assistance
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3 Use our planning portal
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Come and see the 
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doors first hand
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